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Use	your	Bingo	Caller's	Card	to	call	the	bingo	and	keep	track	of	which	words	you	have	already	called.

Print	two	copies	of	the	caller's	card.	Cut	one	copy	up,	fold	the	squares	in	half,	and	put	them	in	a	hat.	To	call	the
bingo,	pull	a	square	out	of	the	hat,	unfold	it	and	read	it	out.

When	you	have	called	a	word/number,	tick	it	off	on	the	second	copy	of	the	caller's	card.	You	can	use	the	second
copy	of	the	caller's	card	to	check	if	a	player	has	a	winning	card	during	a	game.
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pts	blue	

sheet

Patient	not	
happy	about	
mask,	states	

they	are	
vaccinated

Your	desk	
supplies	
vanish

Patient	told	
of	copay	and	
has	no	$	or	

wallet

Patient	
calls	with	
financial	
question

Patient	
waits	until	
called	back	

to	ask	to	
use	

restroom

Patient	
doesn't	

check	in

Threatens	
to	go	to	
another	
dentist

Patient	
forgets	to	

tell	us	about	
new	

insurance

Refuses	x	
rays	for	
"health	

reasons"

Has	
medication	
list	3	pages	

long

Patient	comes	in	
20	min	early	and	

complains	that	we	
still	haven't	called	
them	back	before	
appointment	time

Patient	states	
they	don't	

need	it	if	not	
covered	by	
insurance

Patient	
calls	and	
says	"Dr.	

said..."

Helicopter	
mom

Patient	
preaches	to	

you	that	
fluoride	is	a	

poison



Bingo	Card	ID	011

Dental Bingo
End	of	appt	

tells	you	
medication	

change

Refuses	x	
rays	for	
"health	

reasons"

Patient	told	
of	copay	and	
has	no	$	or	

wallet

Doctor	calls	
and	is	on	his	

way,	but	
patient	was	

scheduled	10	
min	ago

Helicopter	
mom

Patient	
preaches	to	

you	that	
fluoride	is	a	

poison

Patient	
calls	and	
says	"Dr.	

said..."

Patient	
forgets	to	

tell	us	about	
new	

insurance

Patient	not	
happy	about	
mask,	states	

they	are	
vaccinated

Patient	
waits	until	
called	back	

to	ask	to	
use	

restroom

Patient	calls	5	
min	after	

appointment	
to	say	they	

will	be	here	in	
10	mins

Threatens	
to	go	to	
another	
dentist

Patient	
refuses	to	

see	a	certain	
doctor

Your	desk	
supplies	
vanish

Patient	
doesn't	

check	in

Patient	says	
it's	been	

hurting	for	6	
months,	but	
needs	fixed	

TODAY

Patient	states	
they	don't	

need	it	if	not	
covered	by	
insurance

Patient	
wants	new	

refill	of	pain	
meds,	not	an	
appointment

Free	
Space:	

Patient	
No	Shows

Shared	a	
positive	quote	

at	huddle	AND	
wrote	a	"love	

your	tribe"	note	
for	another	

team	member

Can't	find	
pts	blue	

sheet

Patient	
Googled	

symptoms	and	
brings	in	15	

pages	of	
"research"

Has	
medication	
list	3	pages	

long

Patient	comes	in	
20	min	early	and	

complains	that	we	
still	haven't	called	
them	back	before	
appointment	time

Patient	
calls	with	
financial	
question

Bingo	Card	ID	012

Dental Bingo
Patient	says	

it's	been	
hurting	for	6	
months,	but	
needs	fixed	

TODAY

Patient	calls	5	
min	after	

appointment	
to	say	they	

will	be	here	in	
10	mins

Patient	
preaches	to	

you	that	
fluoride	is	a	

poison

End	of	appt	
tells	you	

medication	
change

Patient	
Googled	

symptoms	and	
brings	in	15	

pages	of	
"research"

Patient	
calls	with	
financial	
question

Patient	not	
happy	about	
mask,	states	

they	are	
vaccinated

Patient	comes	in	
20	min	early	and	

complains	that	we	
still	haven't	called	
them	back	before	
appointment	time

Refuses	x	
rays	for	
"health	

reasons"

Helicopter	
mom

Patient	
doesn't	

check	in

Patient	
waits	until	
called	back	

to	ask	to	use	
restroom

Doctor	calls	
and	is	on	his	

way,	but	
patient	was	

scheduled	10	
min	ago

Your	desk	
supplies	
vanish

Threatens	
to	go	to	
another	
dentist

Patient	
forgets	to	

tell	us	about	
new	

insurance

Shared	a	
positive	quote	

at	huddle	AND	
wrote	a	"love	

your	tribe"	note	
for	another	

team	member

Patient	told	
of	copay	and	
has	no	$	or	

wallet

Patient	
calls	and	
says	"Dr.	

said..."

Free	
Space:	

Patient	
No	Shows

Can't	find	
pts	blue	

sheet

Patient	states	
they	don't	

need	it	if	not	
covered	by	
insurance

Patient	
refuses	to	

see	a	certain	
doctor

Patient	
wants	new	

refill	of	pain	
meds,	not	an	
appointment

Has	
medication	
list	3	pages	

long



Bingo	Card	ID	013

Dental Bingo
Patient	

waits	until	
called	back	

to	ask	to	use	
restroom

Your	desk	
supplies	
vanish

Has	
medication	
list	3	pages	

long

Patient	
calls	and	
says	"Dr.	

said..."

Patient	
calls	with	
financial	
question

Patient	not	
happy	about	
mask,	states	

they	are	
vaccinated

Free	
Space:	

Patient	
No	Shows

Helicopter	
mom

Threatens	
to	go	to	
another	
dentist

Patient	
preaches	to	

you	that	
fluoride	is	a	

poison

Patient	says	
it's	been	

hurting	for	6	
months,	but	
needs	fixed	

TODAY

Patient	
wants	new	

refill	of	pain	
meds,	not	an	
appointment

Patient	told	
of	copay	and	
has	no	$	or	

wallet

Patient	
Googled	

symptoms	and	
brings	in	15	

pages	of	
"research"

Patient	calls	5	
min	after	

appointment	
to	say	they	

will	be	here	in	
10	mins

Can't	find	
pts	blue	

sheet

Patient	
refuses	to	

see	a	certain	
doctor

Doctor	calls	
and	is	on	his	

way,	but	
patient	was	

scheduled	10	
min	ago

Patient	comes	in	
20	min	early	and	

complains	that	we	
still	haven't	called	
them	back	before	
appointment	time

Shared	a	
positive	quote	

at	huddle	AND	
wrote	a	"love	

your	tribe"	note	
for	another	

team	member

End	of	appt	
tells	you	

medication	
change

Patient	
doesn't	

check	in

Patient	
forgets	to	

tell	us	about	
new	

insurance

Refuses	x	
rays	for	
"health	

reasons"

Patient	states	
they	don't	

need	it	if	not	
covered	by	
insurance

Bingo	Card	ID	014

Dental Bingo
Patient	

calls	with	
financial	
question

Your	desk	
supplies	
vanish

Has	
medication	
list	3	pages	

long

Patient	
doesn't	

check	in

Patient	not	
happy	about	
mask,	states	

they	are	
vaccinated

Free	
Space:	

Patient	
No	Shows

Patient	
waits	until	
called	back	

to	ask	to	use	
restroom

Patient	states	
they	don't	

need	it	if	not	
covered	by	
insurance

Patient	comes	in	
20	min	early	and	

complains	that	we	
still	haven't	called	
them	back	before	
appointment	time

Patient	
preaches	to	

you	that	
fluoride	is	a	

poison

Patient	
Googled	

symptoms	and	
brings	in	15	

pages	of	
"research"

Refuses	x	
rays	for	
"health	

reasons"

Patient	says	
it's	been	

hurting	for	6	
months,	but	
needs	fixed	

TODAY

Can't	find	
pts	blue	

sheet

Patient	
forgets	to	

tell	us	about	
new	

insurance

Patient	
refuses	to	

see	a	certain	
doctor

Doctor	calls	
and	is	on	his	

way,	but	
patient	was	

scheduled	10	
min	ago

Shared	a	
positive	quote	

at	huddle	AND	
wrote	a	"love	

your	tribe"	note	
for	another	

team	member

Helicopter	
mom

Patient	
wants	new	

refill	of	pain	
meds,	not	an	
appointment

Patient	told	
of	copay	and	
has	no	$	or	

wallet

Threatens	
to	go	to	
another	
dentist

Patient	
calls	and	
says	"Dr.	

said..."

Patient	calls	5	
min	after	

appointment	
to	say	they	

will	be	here	in	
10	mins

End	of	appt	
tells	you	

medication	
change



Bingo	Card	ID	015

Dental Bingo
Patient	calls	5	

min	after	
appointment	
to	say	they	

will	be	here	in	
10	mins

Patient	
calls	and	
says	"Dr.	

said..."

Patient	
forgets	to	

tell	us	about	
new	

insurance

Patient	says	
it's	been	

hurting	for	6	
months,	but	
needs	fixed	

TODAY

End	of	appt	
tells	you	

medication	
change

Patient	states	
they	don't	

need	it	if	not	
covered	by	
insurance

Shared	a	
positive	quote	

at	huddle	AND	
wrote	a	"love	

your	tribe"	note	
for	another	

team	member

Patient	not	
happy	about	
mask,	states	

they	are	
vaccinated

Helicopter	
mom

Doctor	calls	
and	is	on	his	

way,	but	
patient	was	

scheduled	10	
min	ago

Patient	
preaches	to	

you	that	
fluoride	is	a	

poison

Has	
medication	
list	3	pages	

long

Patient	
wants	new	

refill	of	pain	
meds,	not	an	
appointment

Patient	
waits	until	
called	back	

to	ask	to	use	
restroom

Patient	told	
of	copay	

and	has	no	
$	or	wallet

Your	desk	
supplies	
vanish

Patient	comes	in	
20	min	early	and	

complains	that	we	
still	haven't	called	
them	back	before	
appointment	time

Patient	
Googled	

symptoms	and	
brings	in	15	

pages	of	
"research"

Threatens	
to	go	to	
another	
dentist

Can't	find	
pts	blue	

sheet

Refuses	x	
rays	for	
"health	

reasons"

Free	
Space:	

Patient	
No	Shows

Patient	
refuses	to	

see	a	certain	
doctor

Patient	
doesn't	

check	in

Patient	
calls	with	
financial	
question

Bingo	Card	ID	016

Dental Bingo
Doctor	calls	
and	is	on	his	

way,	but	
patient	was	

scheduled	10	
min	ago

Patient	
preaches	to	

you	that	
fluoride	is	a	

poison

Patient	
doesn't	

check	in

Threatens	
to	go	to	
another	
dentist

Patient	
Googled	

symptoms	and	
brings	in	15	

pages	of	
"research"

Shared	a	
positive	quote	

at	huddle	AND	
wrote	a	"love	

your	tribe"	note	
for	another	

team	member

Refuses	x	
rays	for	
"health	

reasons"

Patient	
waits	until	
called	back	

to	ask	to	use	
restroom

Your	desk	
supplies	
vanish

Patient	not	
happy	about	
mask,	states	

they	are	
vaccinated

Patient	states	
they	don't	

need	it	if	not	
covered	by	
insurance

Patient	
refuses	to	

see	a	certain	
doctor

Can't	find	
pts	blue	

sheet

Patient	
forgets	to	

tell	us	about	
new	

insurance

Patient	
calls	with	
financial	
question

Patient	says	
it's	been	

hurting	for	6	
months,	but	
needs	fixed	

TODAY

Patient	told	
of	copay	and	
has	no	$	or	

wallet

Patient	comes	in	
20	min	early	and	

complains	that	we	
still	haven't	called	
them	back	before	
appointment	time

Patient	
calls	and	
says	"Dr.	

said..."

Patient	
wants	new	

refill	of	pain	
meds,	not	an	
appointment

Has	
medication	
list	3	pages	

long

Patient	calls	5	
min	after	

appointment	
to	say	they	

will	be	here	in	
10	mins

End	of	appt	
tells	you	

medication	
change

Helicopter	
mom

Free	
Space:	

Patient	
No	Shows



Bingo	Card	ID	017

Dental Bingo
Patient	

forgets	to	
tell	us	about	

new	
insurance

Patient	
preaches	to	

you	that	
fluoride	is	a	

poison

Helicopter	
mom

Threatens	
to	go	to	
another	
dentist

Your	desk	
supplies	
vanish

Has	
medication	
list	3	pages	

long

Patient	calls	5	
min	after	

appointment	
to	say	they	

will	be	here	in	
10	mins

End	of	appt	
tells	you	

medication	
change

Patient	
wants	new	

refill	of	pain	
meds,	not	an	
appointment

Patient	
calls	and	
says	"Dr.	

said..."

Patient	
calls	with	
financial	
question

Patient	not	
happy	about	
mask,	states	

they	are	
vaccinated

Can't	find	
pts	blue	

sheet

Patient	comes	in	
20	min	early	and	

complains	that	we	
still	haven't	called	
them	back	before	
appointment	time

Patient	says	
it's	been	

hurting	for	6	
months,	but	
needs	fixed	

TODAY

Patient	
doesn't	

check	in

Free	
Space:	

Patient	
No	Shows

Refuses	x	
rays	for	
"health	

reasons"

Patient	
refuses	to	

see	a	certain	
doctor

Patient	states	
they	don't	

need	it	if	not	
covered	by	
insurance

Patient	told	
of	copay	and	
has	no	$	or	

wallet

Shared	a	
positive	quote	

at	huddle	AND	
wrote	a	"love	

your	tribe"	note	
for	another	

team	member

Doctor	calls	
and	is	on	his	

way,	but	
patient	was	

scheduled	10	
min	ago

Patient	
Googled	

symptoms	and	
brings	in	15	

pages	of	
"research"

Patient	
waits	until	
called	back	

to	ask	to	
use	

restroom

Bingo	Card	ID	018

Dental Bingo
Patient	
doesn't	

check	in

End	of	appt	
tells	you	

medication	
change

Can't	find	
pts	blue	

sheet

Has	
medication	
list	3	pages	

long

Patient	
waits	until	
called	back	

to	ask	to	
use	

restroom

Patient	not	
happy	about	
mask,	states	

they	are	
vaccinated

Patient	told	
of	copay	and	
has	no	$	or	

wallet

Patient	
preaches	to	

you	that	
fluoride	is	a	

poison

Patient	
refuses	to	

see	a	certain	
doctor

Patient	states	
they	don't	

need	it	if	not	
covered	by	
insurance

Shared	a	
positive	quote	

at	huddle	AND	
wrote	a	"love	

your	tribe"	note	
for	another	

team	member

Patient	
forgets	to	

tell	us	about	
new	

insurance

Patient	comes	in	
20	min	early	and	

complains	that	we	
still	haven't	called	
them	back	before	
appointment	time

Patient	
calls	with	
financial	
question

Patient	
calls	and	
says	"Dr.	

said..."

Patient	
wants	new	

refill	of	pain	
meds,	not	an	
appointment

Patient	
Googled	

symptoms	and	
brings	in	15	

pages	of	
"research"

Patient	calls	5	
min	after	

appointment	
to	say	they	

will	be	here	in	
10	mins

Helicopter	
mom

Free	
Space:	

Patient	
No	Shows

Doctor	calls	
and	is	on	his	

way,	but	
patient	was	

scheduled	10	
min	ago

Patient	says	
it's	been	

hurting	for	6	
months,	but	
needs	fixed	

TODAY

Refuses	x	
rays	for	
"health	

reasons"

Threatens	
to	go	to	
another	
dentist

Your	desk	
supplies	
vanish



Bingo	Card	ID	019

Dental Bingo
Patient	
Googled	

symptoms	and	
brings	in	15	

pages	of	
"research"

Patient	comes	in	
20	min	early	and	

complains	that	we	
still	haven't	called	
them	back	before	
appointment	time

Your	desk	
supplies	
vanish

Patient	
doesn't	

check	in

Patient	
calls	with	
financial	
question

Free	
Space:	

Patient	
No	Shows

Patient	
calls	and	
says	"Dr.	

said..."

Has	
medication	
list	3	pages	

long

Patient	not	
happy	about	
mask,	states	

they	are	
vaccinated

Patient	
refuses	to	

see	a	
certain	
doctor

Patient	states	
they	don't	

need	it	if	not	
covered	by	
insurance

Threatens	
to	go	to	
another	
dentist

Patient	told	
of	copay	and	
has	no	$	or	

wallet

Helicopter	
mom

Patient	
wants	new	

refill	of	pain	
meds,	not	an	
appointment

Patient	says	
it's	been	

hurting	for	6	
months,	but	
needs	fixed	

TODAY

Patient	calls	5	
min	after	

appointment	
to	say	they	

will	be	here	in	
10	mins

Patient	
waits	until	
called	back	

to	ask	to	use	
restroom

Doctor	calls	
and	is	on	his	

way,	but	
patient	was	

scheduled	10	
min	ago

Can't	find	
pts	blue	

sheet

Patient	
forgets	to	

tell	us	about	
new	

insurance

Refuses	x	
rays	for	
"health	

reasons"

Patient	
preaches	to	

you	that	
fluoride	is	a	

poison

Shared	a	
positive	quote	

at	huddle	AND	
wrote	a	"love	

your	tribe"	note	
for	another	

team	member

End	of	appt	
tells	you	

medication	
change

Bingo	Card	ID	020

Dental Bingo
Patient	not	
happy	about	
mask,	states	

they	are	
vaccinated

Patient	
wants	new	

refill	of	pain	
meds,	not	an	
appointment

Patient	
Googled	

symptoms	and	
brings	in	15	

pages	of	
"research"

Patient	
preaches	to	

you	that	
fluoride	is	a	

poison

Can't	find	
pts	blue	

sheet

Patient	says	
it's	been	

hurting	for	6	
months,	but	
needs	fixed	

TODAY

Patient	
refuses	to	

see	a	certain	
doctor

Patient	calls	5	
min	after	

appointment	
to	say	they	

will	be	here	in	
10	mins

Patient	
forgets	to	

tell	us	about	
new	

insurance

End	of	appt	
tells	you	

medication	
change

Your	desk	
supplies	
vanish

Refuses	x	
rays	for	
"health	

reasons"

Patient	comes	in	
20	min	early	and	

complains	that	we	
still	haven't	called	
them	back	before	
appointment	time

Patient	
doesn't	

check	in

Patient	
calls	and	
says	"Dr.	

said..."

Patient	
waits	until	
called	back	

to	ask	to	use	
restroom

Free	
Space:	

Patient	
No	Shows

Shared	a	
positive	quote	

at	huddle	AND	
wrote	a	"love	

your	tribe"	note	
for	another	

team	member

Threatens	
to	go	to	
another	
dentist

Patient	states	
they	don't	

need	it	if	not	
covered	by	
insurance

Doctor	calls	
and	is	on	his	

way,	but	
patient	was	

scheduled	10	
min	ago

Helicopter	
mom

Has	
medication	
list	3	pages	

long

Patient	
calls	with	
financial	
question

Patient	told	
of	copay	

and	has	no	
$	or	wallet



Bingo	Card	ID	021

Dental Bingo
Patient	

wants	new	
refill	of	pain	
meds,	not	an	
appointment

Patient	
refuses	to	

see	a	certain	
doctor

Patient	
preaches	to	

you	that	
fluoride	is	a	

poison

Patient	calls	5	
min	after	

appointment	
to	say	they	

will	be	here	in	
10	mins

Patient	told	
of	copay	

and	has	no	
$	or	wallet

Patient	states	
they	don't	

need	it	if	not	
covered	by	
insurance

Patient	
forgets	to	

tell	us	about	
new	

insurance

Shared	a	
positive	quote	

at	huddle	AND	
wrote	a	"love	

your	tribe"	note	
for	another	

team	member

Has	
medication	
list	3	pages	

long

Doctor	calls	
and	is	on	his	

way,	but	
patient	was	

scheduled	10	
min	ago

Free	
Space:	

Patient	
No	Shows

Helicopter	
mom

Threatens	
to	go	to	
another	
dentist

Your	desk	
supplies	
vanish

Patient	
calls	with	
financial	
question

Patient	says	
it's	been	

hurting	for	6	
months,	but	
needs	fixed	

TODAY

Patient	
waits	until	
called	back	

to	ask	to	use	
restroom

Can't	find	
pts	blue	

sheet

Patient	not	
happy	about	
mask,	states	

they	are	
vaccinated

Patient	
doesn't	

check	in

Patient	
Googled	

symptoms	and	
brings	in	15	

pages	of	
"research"

End	of	appt	
tells	you	

medication	
change

Patient	comes	in	
20	min	early	and	

complains	that	we	
still	haven't	called	
them	back	before	
appointment	time

Refuses	x	
rays	for	
"health	

reasons"

Patient	
calls	and	
says	"Dr.	

said..."

Bingo	Card	ID	022

Dental Bingo
Patient	
doesn't	

check	in

Can't	find	
pts	blue	

sheet

Has	
medication	
list	3	pages	

long

Patient	
calls	with	
financial	
question

Patient	
refuses	to	

see	a	
certain	
doctor

Patient	
forgets	to	

tell	us	about	
new	

insurance

Patient	says	
it's	been	

hurting	for	6	
months,	but	
needs	fixed	

TODAY

End	of	appt	
tells	you	

medication	
change

Patient	
calls	and	
says	"Dr.	

said..."

Doctor	calls	
and	is	on	his	

way,	but	
patient	was	

scheduled	10	
min	ago

Threatens	
to	go	to	
another	
dentist

Patient	
waits	until	
called	back	

to	ask	to	use	
restroom

Refuses	x	
rays	for	
"health	

reasons"

Patient	comes	in	
20	min	early	and	

complains	that	we	
still	haven't	called	
them	back	before	
appointment	time

Patient	told	
of	copay	

and	has	no	
$	or	wallet

Free	
Space:	

Patient	
No	Shows

Patient	not	
happy	about	
mask,	states	

they	are	
vaccinated

Patient	
wants	new	

refill	of	pain	
meds,	not	an	
appointment

Helicopter	
mom

Patient	calls	5	
min	after	

appointment	
to	say	they	

will	be	here	in	
10	mins

Shared	a	
positive	quote	

at	huddle	AND	
wrote	a	"love	

your	tribe"	note	
for	another	

team	member

Your	desk	
supplies	
vanish

Patient	states	
they	don't	

need	it	if	not	
covered	by	
insurance

Patient	
preaches	to	

you	that	
fluoride	is	a	

poison

Patient	
Googled	

symptoms	and	
brings	in	15	

pages	of	
"research"



Bingo	Card	ID	023

Dental Bingo
Patient	comes	in	
20	min	early	and	

complains	that	we	
still	haven't	called	
them	back	before	
appointment	time

Patient	
calls	with	
financial	
question

Can't	find	
pts	blue	

sheet

Patient	says	
it's	been	

hurting	for	6	
months,	but	
needs	fixed	

TODAY

Free	
Space:	

Patient	
No	Shows

Patient	
wants	new	

refill	of	pain	
meds,	not	an	
appointment

Threatens	
to	go	to	
another	
dentist

Patient	states	
they	don't	

need	it	if	not	
covered	by	
insurance

Shared	a	
positive	quote	

at	huddle	AND	
wrote	a	"love	

your	tribe"	note	
for	another	

team	member

Patient	
calls	and	
says	"Dr.	

said..."

Patient	
waits	until	
called	back	

to	ask	to	use	
restroom

Patient	
doesn't	

check	in

Patient	
Googled	

symptoms	and	
brings	in	15	

pages	of	
"research"

Patient	calls	5	
min	after	

appointment	
to	say	they	

will	be	here	in	
10	mins

Your	desk	
supplies	
vanish

Patient	not	
happy	about	
mask,	states	

they	are	
vaccinated

Refuses	x	
rays	for	
"health	

reasons"

Patient	
refuses	to	

see	a	certain	
doctor

Patient	
preaches	to	

you	that	
fluoride	is	a	

poison

Has	
medication	
list	3	pages	

long

Helicopter	
mom

Patient	told	
of	copay	and	
has	no	$	or	

wallet

Doctor	calls	
and	is	on	his	

way,	but	
patient	was	

scheduled	10	
min	ago

End	of	appt	
tells	you	

medication	
change

Patient	
forgets	to	

tell	us	about	
new	

insurance

Bingo	Card	ID	024

Dental Bingo
Refuses	x	
rays	for	
"health	

reasons"

Patient	states	
they	don't	

need	it	if	not	
covered	by	
insurance

Patient	
Googled	

symptoms	and	
brings	in	15	

pages	of	
"research"

End	of	appt	
tells	you	

medication	
change

Patient	comes	in	
20	min	early	and	
complains	that	
we	still	haven't	

called	them	back	
before	

appointment	time

Patient	
refuses	to	

see	a	certain	
doctor

Patient	
preaches	to	

you	that	
fluoride	is	a	

poison

Your	desk	
supplies	
vanish

Shared	a	
positive	quote	

at	huddle	AND	
wrote	a	"love	

your	tribe"	note	
for	another	

team	member

Patient	
forgets	to	

tell	us	about	
new	

insurance

Patient	not	
happy	about	
mask,	states	

they	are	
vaccinated

Patient	calls	5	
min	after	

appointment	
to	say	they	

will	be	here	in	
10	mins

Has	
medication	
list	3	pages	

long

Patient	
doesn't	

check	in

Patient	
calls	and	
says	"Dr.	

said..."

Patient	says	
it's	been	

hurting	for	6	
months,	but	
needs	fixed	

TODAY

Can't	find	
pts	blue	

sheet

Free	
Space:	

Patient	
No	Shows

Patient	
calls	with	
financial	
question

Helicopter	
mom

Patient	told	
of	copay	and	
has	no	$	or	

wallet

Patient	
wants	new	

refill	of	pain	
meds,	not	an	
appointment

Doctor	calls	
and	is	on	his	

way,	but	
patient	was	

scheduled	10	
min	ago

Patient	
waits	until	
called	back	

to	ask	to	use	
restroom

Threatens	
to	go	to	
another	
dentist



Bingo	Card	ID	025

Dental Bingo
Patient	states	

they	don't	
need	it	if	not	

covered	by	
insurance

Patient	not	
happy	about	
mask,	states	

they	are	
vaccinated

Shared	a	
positive	quote	

at	huddle	AND	
wrote	a	"love	

your	tribe"	note	
for	another	

team	member

Has	
medication	
list	3	pages	

long

Free	
Space:	

Patient	
No	Shows

Patient	
calls	and	
says	"Dr.	

said..."

Patient	
doesn't	

check	in

Can't	find	
pts	blue	

sheet

Patient	
calls	with	
financial	
question

Threatens	
to	go	to	
another	
dentist

Patient	comes	in	
20	min	early	and	

complains	that	we	
still	haven't	called	
them	back	before	
appointment	time

Patient	
preaches	to	

you	that	
fluoride	is	a	

poison

End	of	appt	
tells	you	

medication	
change

Patient	
wants	new	

refill	of	pain	
meds,	not	an	
appointment

Refuses	x	
rays	for	
"health	

reasons"

Patient	
waits	until	
called	back	

to	ask	to	use	
restroom

Your	desk	
supplies	
vanish

Helicopter	
mom

Patient	told	
of	copay	and	
has	no	$	or	

wallet

Patient	
refuses	to	

see	a	
certain	
doctor

Patient	calls	5	
min	after	

appointment	
to	say	they	

will	be	here	in	
10	mins

Patient	
forgets	to	

tell	us	about	
new	

insurance

Patient	says	
it's	been	

hurting	for	6	
months,	but	
needs	fixed	

TODAY

Doctor	calls	
and	is	on	his	

way,	but	
patient	was	

scheduled	10	
min	ago

Patient	
Googled	

symptoms	and	
brings	in	15	

pages	of	
"research"

Bingo	Card	ID	026

Dental Bingo
Can't	find	
pts	blue	

sheet

Patient	calls	5	
min	after	

appointment	
to	say	they	

will	be	here	in	
10	mins

Patient	
calls	with	
financial	
question

Patient	
waits	until	
called	back	

to	ask	to	use	
restroom

Patient	
Googled	

symptoms	and	
brings	in	15	

pages	of	
"research"

Doctor	calls	
and	is	on	his	

way,	but	
patient	was	

scheduled	10	
min	ago

Threatens	
to	go	to	
another	
dentist

Patient	
doesn't	

check	in

Patient	
wants	new	

refill	of	pain	
meds,	not	an	
appointment

Patient	comes	in	
20	min	early	and	
complains	that	
we	still	haven't	

called	them	back	
before	

appointment	time

Has	
medication	
list	3	pages	

long

Patient	says	
it's	been	

hurting	for	6	
months,	but	
needs	fixed	

TODAY

Patient	
forgets	to	

tell	us	about	
new	

insurance

Free	
Space:	

Patient	
No	Shows

Patient	
refuses	to	

see	a	
certain	
doctor

Patient	states	
they	don't	

need	it	if	not	
covered	by	
insurance

Refuses	x	
rays	for	
"health	

reasons"

Patient	not	
happy	about	
mask,	states	

they	are	
vaccinated

Your	desk	
supplies	
vanish

Patient	
preaches	to	

you	that	
fluoride	is	a	

poison

Patient	told	
of	copay	and	
has	no	$	or	

wallet

Patient	
calls	and	
says	"Dr.	

said..."

End	of	appt	
tells	you	

medication	
change

Helicopter	
mom

Shared	a	
positive	quote	

at	huddle	AND	
wrote	a	"love	

your	tribe"	note	
for	another	

team	member



Bingo	Card	ID	027

Dental Bingo
Patient	

forgets	to	
tell	us	about	

new	
insurance

Patient	calls	5	
min	after	

appointment	
to	say	they	

will	be	here	in	
10	mins

Threatens	
to	go	to	
another	
dentist

Shared	a	
positive	quote	

at	huddle	AND	
wrote	a	"love	

your	tribe"	note	
for	another	

team	member

Patient	not	
happy	about	
mask,	states	

they	are	
vaccinated

Patient	
wants	new	

refill	of	pain	
meds,	not	an	
appointment

Doctor	calls	
and	is	on	his	

way,	but	
patient	was	

scheduled	10	
min	ago

Can't	find	
pts	blue	

sheet

Your	desk	
supplies	
vanish

Refuses	x	
rays	for	
"health	

reasons"

Has	
medication	
list	3	pages	

long

Patient	states	
they	don't	

need	it	if	not	
covered	by	
insurance

Patient	
doesn't	

check	in

Free	
Space:	

Patient	
No	Shows

Patient	told	
of	copay	

and	has	no	
$	or	wallet

Patient	
calls	and	
says	"Dr.	

said..."

Patient	
refuses	to	

see	a	certain	
doctor

Patient	
preaches	to	

you	that	
fluoride	is	a	

poison

Patient	
calls	with	
financial	
question

Patient	comes	in	
20	min	early	and	
complains	that	
we	still	haven't	

called	them	back	
before	

appointment	time

End	of	appt	
tells	you	

medication	
change

Patient	says	
it's	been	

hurting	for	6	
months,	but	
needs	fixed	

TODAY

Patient	
waits	until	
called	back	

to	ask	to	use	
restroom

Helicopter	
mom

Patient	
Googled	

symptoms	and	
brings	in	15	

pages	of	
"research"

Bingo	Card	ID	028

Dental Bingo
Patient	comes	in	
20	min	early	and	

complains	that	we	
still	haven't	called	
them	back	before	
appointment	time

Patient	told	
of	copay	and	
has	no	$	or	

wallet

Threatens	
to	go	to	
another	
dentist

Patient	says	
it's	been	

hurting	for	6	
months,	but	
needs	fixed	

TODAY

Patient	
Googled	

symptoms	and	
brings	in	15	

pages	of	
"research"

Patient	
wants	new	

refill	of	pain	
meds,	not	an	
appointment

Refuses	x	
rays	for	
"health	

reasons"

Shared	a	
positive	quote	

at	huddle	AND	
wrote	a	"love	

your	tribe"	note	
for	another	

team	member

Can't	find	
pts	blue	

sheet

Patient	
preaches	to	

you	that	
fluoride	is	a	

poison

Free	
Space:	

Patient	
No	Shows

Patient	states	
they	don't	

need	it	if	not	
covered	by	
insurance

Patient	
waits	until	
called	back	

to	ask	to	use	
restroom

Patient	
calls	with	
financial	
question

Patient	
calls	and	
says	"Dr.	

said..."

Has	
medication	
list	3	pages	

long

End	of	appt	
tells	you	

medication	
change

Patient	calls	5	
min	after	

appointment	
to	say	they	

will	be	here	in	
10	mins

Helicopter	
mom

Patient	not	
happy	about	
mask,	states	

they	are	
vaccinated

Your	desk	
supplies	
vanish

Patient	
refuses	to	

see	a	certain	
doctor

Doctor	calls	
and	is	on	his	

way,	but	
patient	was	

scheduled	10	
min	ago

Patient	
doesn't	

check	in

Patient	
forgets	to	

tell	us	about	
new	

insurance



Bingo	Card	ID	029

Dental Bingo
Patient	comes	in	
20	min	early	and	

complains	that	we	
still	haven't	called	
them	back	before	
appointment	time

End	of	appt	
tells	you	

medication	
change

Refuses	x	
rays	for	
"health	

reasons"

Can't	find	
pts	blue	

sheet

Has	
medication	
list	3	pages	

long

Patient	calls	5	
min	after	

appointment	
to	say	they	

will	be	here	in	
10	mins

Doctor	calls	
and	is	on	his	

way,	but	
patient	was	

scheduled	10	
min	ago

Free	
Space:	

Patient	
No	Shows

Patient	
doesn't	

check	in

Patient	
calls	and	
says	"Dr.	

said..."

Patient	not	
happy	about	
mask,	states	

they	are	
vaccinated

Patient	
preaches	to	

you	that	
fluoride	is	a	

poison

Your	desk	
supplies	
vanish

Shared	a	
positive	quote	

at	huddle	AND	
wrote	a	"love	

your	tribe"	note	
for	another	

team	member

Patient	
Googled	

symptoms	and	
brings	in	15	

pages	of	
"research"

Patient	states	
they	don't	

need	it	if	not	
covered	by	
insurance

Patient	
waits	until	
called	back	

to	ask	to	use	
restroom

Patient	
wants	new	

refill	of	pain	
meds,	not	an	
appointment

Helicopter	
mom

Threatens	
to	go	to	
another	
dentist

Patient	
refuses	to	

see	a	certain	
doctor

Patient	says	
it's	been	

hurting	for	6	
months,	but	
needs	fixed	

TODAY

Patient	told	
of	copay	and	
has	no	$	or	

wallet

Patient	
calls	with	
financial	
question

Patient	
forgets	to	

tell	us	about	
new	

insurance

Bingo	Card	ID	030

Dental Bingo
Patient	

refuses	to	
see	a	certain	

doctor

Patient	calls	5	
min	after	

appointment	
to	say	they	

will	be	here	in	
10	mins

Doctor	calls	
and	is	on	his	

way,	but	
patient	was	

scheduled	10	
min	ago

Patient	
Googled	

symptoms	and	
brings	in	15	

pages	of	
"research"

Shared	a	
positive	quote	

at	huddle	AND	
wrote	a	"love	

your	tribe"	note	
for	another	

team	member

Helicopter	
mom

Patient	
preaches	to	

you	that	
fluoride	is	a	

poison

Patient	
wants	new	

refill	of	pain	
meds,	not	an	
appointment

Patient	comes	in	
20	min	early	and	

complains	that	we	
still	haven't	called	
them	back	before	
appointment	time

Threatens	
to	go	to	
another	
dentist

Patient	told	
of	copay	and	
has	no	$	or	

wallet

Patient	not	
happy	about	
mask,	states	

they	are	
vaccinated

Patient	
forgets	to	

tell	us	about	
new	

insurance

Has	
medication	
list	3	pages	

long

End	of	appt	
tells	you	

medication	
change

Patient	
doesn't	

check	in

Patient	
waits	until	
called	back	

to	ask	to	use	
restroom

Patient	states	
they	don't	

need	it	if	not	
covered	by	
insurance

Patient	
calls	with	
financial	
question

Free	
Space:	

Patient	
No	Shows

Can't	find	
pts	blue	

sheet

Refuses	x	
rays	for	
"health	

reasons"

Patient	says	
it's	been	

hurting	for	6	
months,	but	
needs	fixed	

TODAY

Patient	
calls	and	
says	"Dr.	

said..."

Your	desk	
supplies	
vanish


