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Bingo	Caller's	Card
Use	your	Bingo	Caller's	Card	to	call	the	bingo	and	keep	track	of	which	words	you	have	already	called.

Print	two	copies	of	the	caller's	card.	Cut	one	copy	up,	fold	the	squares	in	half,	and	put	them	in	a	hat.	To	call	the
bingo,	pull	a	square	out	of	the	hat,	unfold	it	and	read	it	out.

When	you	have	called	a	word/number,	tick	it	off	on	the	second	copy	of	the	caller's	card.	You	can	use	the	second
copy	of	the	caller's	card	to	check	if	a	player	has	a	winning	card	during	a	game.
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Problem	that	

is	not	
specifically	
yours	–details	
required

Asked	for	
help	today	
-	you	are	
not	in	this	
alone!

Collect	
on	a	

45+	day

Be	recognized	
by	a	manager	
or	someone	
not	in	billing	
department

Solve	a	
member	

problem	that	
is	not	

collections	
specific

Collect	
on	a	

60+	day

Followed	
up	on	a	
past	

collection	
attempt

Set	up	
an	Auto	
Pay

Recognize	
Teammate	
efforts	–	
details	
required



Bingo	Card	ID	014

Outdoor 
Adventures

Collect	
on	a	

30+	day

Collect	
2K	for	
the	day

Collect	
on	a	

60+	day

Learned	
about	a	
teammate	
–	details	
required

Be	
recognized	

by	a	
teammate	–	
details	
required

Send	an	
Email	on	a	
15	day	no	
contact

Recognize	
Teammate	
efforts	–	
details	
required

Collect	
on	a	

45+	day

Learned	
something	
new	today	
–	details	
required

Collect	
2K	for	
the	day

Set	up	
an	Auto	
Pay

Asked	a	
question	that	
took	me	out	of	
my	comfort	
zone	–	details	
required

FREE	
SPACE

Picked	up	the	
phone	and	
solve	a	
problem	–	
details	
required

Followed	
up	on	a	
past	

collection	
attempt

Own	a	
Problem	that	

is	not	
specifically	
yours	–details	
required

Asked	for	
help	today	
-	you	are	
not	in	this	
alone!

Solve	a	
member	

problem	that	
is	not	

collections	
specific

Collect	
2K	for	
the	day

Set	up	a	
SurePay

Self	
Identified	a	
learning	

opportunity	–	
details	
required

Took	a	
meaningful	
break	for	
myself

Collect	
on	a	

100+	day
Collect	
Storage

Be	recognized	
by	a	manager	
or	someone	
not	in	billing	
department



Bingo	Card	ID	015

Outdoor 
Adventures

Collect	
Storage

Collect	
on	a	

100+	day

Followed	
up	on	a	
past	

collection	
attempt

Picked	up	the	
phone	and	
solve	a	
problem	–	
details	
required

Be	recognized	
by	a	manager	
or	someone	
not	in	billing	
department

Recognize	
Teammate	
efforts	–	
details	
required

Solve	a	
member	

problem	that	
is	not	

collections	
specific

Learned	
about	a	
teammate	
–	details	
required

Collect	
2K	for	
the	day

Asked	for	
help	today	
-	you	are	
not	in	this	
alone!

Learned	
something	
new	today	
–	details	
required

Collect	
2K	for	
the	day

FREE	
SPACE

Set	up	a	
SurePay

Send	an	
Email	on	a	
15	day	no	
contact

Collect	
on	a	

45+	day

Self	
Identified	a	
learning	

opportunity	–	
details	
required

Took	a	
meaningful	
break	for	
myself

Collect	
2K	for	
the	day

Asked	a	
question	that	
took	me	out	of	
my	comfort	
zone	–	details	
required

Set	up	
an	Auto	
Pay

Be	
recognized	by	
a	teammate	–	

details	
required

Own	a	
Problem	that	

is	not	
specifically	
yours	–details	
required

Collect	
on	a	

60+	day

Collect	
on	a	

30+	day



Bingo	Card	ID	016

Outdoor 
Adventures

Learned	
something	
new	today	
–	details	
required

Collect	
on	a	

60+	day

Asked	for	
help	today	
-	you	are	
not	in	this	
alone!

Took	a	
meaningful	
break	for	
myself

Collect	
2K	for	
the	day

Solve	a	
member	

problem	that	
is	not	

collections	
specific

Set	up	
an	Auto	
Pay

Send	an	
Email	on	a	
15	day	no	
contact

Learned	
about	a	
teammate	
–	details	
required

Recognize	
Teammate	
efforts	–	
details	
required

Own	a	
Problem	that	

is	not	
specifically	
yours	–details	
required

Asked	a	
question	that	
took	me	out	of	
my	comfort	
zone	–	details	
required

FREE	
SPACE

Followed	
up	on	a	
past	

collection	
attempt

Collect	
on	a	

30+	day

Picked	up	the	
phone	and	
solve	a	
problem	–	
details	
required

Self	
Identified	a	
learning	

opportunity	–	
details	
required

Collect	
on	a	

45+	day

Collect	
on	a	

100+	day
Set	up	a	
SurePay

Collect	
2K	for	
the	day

Collect	
Storage

Be	recognized	
by	a	manager	
or	someone	
not	in	billing	
department

Collect	
2K	for	
the	day

Be	
recognized	

by	a	
teammate	–	
details	
required



Bingo	Card	ID	017

Outdoor 
Adventures

Followed	
up	on	a	
past	

collection	
attempt

Learned	
something	
new	today	
–	details	
required

Collect	
2K	for	
the	day

Took	a	
meaningful	
break	for	
myself

Collect	
2K	for	
the	day

Set	up	a	
SurePay

Be	recognized	
by	a	manager	
or	someone	
not	in	billing	
department

Collect	
Storage

Collect	
on	a	

30+	day

Collect	
on	a	

100+	day

Learned	
about	a	
teammate	
–	details	
required

Asked	a	
question	that	
took	me	out	of	
my	comfort	
zone	–	details	
required

FREE	
SPACE

Collect	
on	a	

45+	day

Collect	
on	a	

60+	day

Picked	up	the	
phone	and	
solve	a	
problem	–	
details	
required

Be	
recognized	by	
a	teammate	–	

details	
required

Set	up	
an	Auto	
Pay

Own	a	
Problem	that	

is	not	
specifically	
yours	–details	
required

Recognize	
Teammate	
efforts	–	
details	
required

Self	
Identified	a	
learning	

opportunity	–	
details	
required

Solve	a	
member	

problem	that	
is	not	

collections	
specific

Asked	for	
help	today	
-	you	are	
not	in	this	
alone!

Send	an	
Email	on	a	
15	day	no	
contact

Collect	
2K	for	
the	day



Bingo	Card	ID	018

Outdoor 
Adventures

Collect	
on	a	

60+	day

Be	recognized	
by	a	manager	
or	someone	
not	in	billing	
department

Asked	a	
question	that	
took	me	out	of	
my	comfort	
zone	–	details	
required

Collect	
2K	for	
the	day

Send	an	
Email	on	a	
15	day	no	
contact

Learned	
about	a	
teammate	
–	details	
required

Self	
Identified	a	
learning	

opportunity	–	
details	
required

Learned	
something	
new	today	
–	details	
required

Own	a	
Problem	that	

is	not	
specifically	
yours	–details	
required

Recognize	
Teammate	
efforts	–	
details	
required

Solve	a	
member	

problem	that	
is	not	

collections	
specific

Followed	
up	on	a	
past	

collection	
attempt

FREE	
SPACE

Collect	
on	a	

45+	day

Collect	
on	a	

30+	day

Collect	
on	a	

100+	day
Set	up	a	
SurePay

Collect	
2K	for	
the	day

Collect	
Storage

Collect	
2K	for	
the	day

Be	
recognized	by	
a	teammate	–	

details	
required

Asked	for	
help	today	
-	you	are	
not	in	this	
alone!

Picked	up	the	
phone	and	
solve	a	
problem	–	
details	
required

Set	up	
an	Auto	
Pay

Took	a	
meaningful	
break	for	
myself



Bingo	Card	ID	019

Outdoor 
Adventures

Collect	
2K	for	
the	day

Collect	
on	a	

45+	day

Collect	
on	a	

30+	day

Be	
recognized	by	
a	teammate	–	

details	
required

Collect	
on	a	

60+	day

Collect	
on	a	

100+	day

Collect	
2K	for	
the	day

Own	a	
Problem	that	

is	not	
specifically	
yours	–details	
required

Learned	
about	a	
teammate	
–	details	
required

Recognize	
Teammate	
efforts	–	
details	
required

Self	
Identified	a	
learning	

opportunity	–	
details	
required

Took	a	
meaningful	
break	for	
myself

FREE	
SPACE

Collect	
2K	for	
the	day

Set	up	a	
SurePay

Picked	up	the	
phone	and	
solve	a	
problem	–	
details	
required

Collect	
Storage

Asked	for	
help	today	
-	you	are	
not	in	this	
alone!

Send	an	
Email	on	a	
15	day	no	
contact

Asked	a	
question	that	
took	me	out	of	
my	comfort	
zone	–	details	
required

Followed	
up	on	a	
past	

collection	
attempt

Set	up	
an	Auto	
Pay

Learned	
something	
new	today	
–	details	
required

Solve	a	
member	

problem	that	
is	not	

collections	
specific

Be	recognized	
by	a	manager	
or	someone	
not	in	billing	
department



Bingo	Card	ID	020

Outdoor 
Adventures

Learned	
about	a	
teammate	
–	details	
required

Set	up	a	
SurePay

Collect	
2K	for	
the	day

Learned	
something	
new	today	
–	details	
required

Asked	a	
question	that	
took	me	out	of	
my	comfort	
zone	–	details	
required

Picked	up	the	
phone	and	
solve	a	
problem	–	
details	
required

Own	a	
Problem	that	

is	not	
specifically	
yours	–details	
required

Collect	
Storage

Followed	
up	on	a	
past	

collection	
attempt

Be	recognized	
by	a	manager	
or	someone	
not	in	billing	
department

Set	up	
an	Auto	
Pay

Collect	
on	a	

45+	day
FREE	
SPACE

Collect	
on	a	

60+	day

Collect	
on	a	

100+	day

Send	an	
Email	on	a	
15	day	no	
contact

Be	
recognized	by	
a	teammate	–	

details	
required

Solve	a	
member	

problem	that	
is	not	

collections	
specific

Took	a	
meaningful	
break	for	
myself

Recognize	
Teammate	
efforts	–	
details	
required

Asked	for	
help	today	
-	you	are	
not	in	this	
alone!

Collect	
2K	for	
the	day

Collect	
2K	for	
the	day

Collect	
on	a	

30+	day

Self	
Identified	a	
learning	

opportunity	–	
details	
required



Bingo	Card	ID	021

Outdoor 
Adventures

Set	up	a	
SurePay

Own	a	
Problem	that	

is	not	
specifically	
yours	–details	
required

Collect	
Storage

Learned	
something	
new	today	
–	details	
required

Self	
Identified	a	
learning	

opportunity	–	
details	
required

Recognize	
Teammate	
efforts	–	
details	
required

Followed	
up	on	a	
past	

collection	
attempt

Solve	a	
member	

problem	that	
is	not	

collections	
specific

Asked	for	
help	today	
-	you	are	
not	in	this	
alone!

Collect	
2K	for	
the	day

Be	
recognized	by	
a	teammate	–	

details	
required

Collect	
2K	for	
the	day

FREE	
SPACE

Took	a	
meaningful	
break	for	
myself

Collect	
on	a	

30+	day

Picked	up	the	
phone	and	
solve	a	
problem	–	
details	
required

Send	an	
Email	on	a	
15	day	no	
contact

Asked	a	
question	that	
took	me	out	of	
my	comfort	
zone	–	details	
required

Learned	
about	a	
teammate	
–	details	
required

Collect	
on	a	

60+	day

Collect	
2K	for	
the	day

Be	recognized	
by	a	manager	
or	someone	
not	in	billing	
department

Collect	
on	a	

45+	day

Set	up	
an	Auto	
Pay

Collect	
on	a	

100+	day



Bingo	Card	ID	022

Outdoor 
Adventures

Collect	
on	a	

60+	day

Asked	a	
question	that	
took	me	out	of	
my	comfort	
zone	–	details	
required

Collect	
2K	for	
the	day

Collect	
on	a	

30+	day

Own	a	
Problem	that	

is	not	
specifically	
yours	–details	
required

Followed	
up	on	a	
past	

collection	
attempt

Picked	up	the	
phone	and	
solve	a	
problem	–	
details	
required

Be	recognized	
by	a	manager	
or	someone	
not	in	billing	
department

Asked	for	
help	today	
-	you	are	
not	in	this	
alone!

Send	an	
Email	on	a	
15	day	no	
contact

Took	a	
meaningful	
break	for	
myself

Collect	
on	a	

100+	day

FREE	
SPACE

Collect	
on	a	

45+	day

Self	
Identified	a	
learning	

opportunity	–	
details	
required

Set	up	
an	Auto	
Pay

Be	
recognized	by	
a	teammate	–	

details	
required

Learned	
about	a	
teammate	
–	details	
required

Set	up	a	
SurePay

Collect	
Storage

Collect	
2K	for	
the	day

Solve	a	
member	

problem	that	
is	not	

collections	
specific

Recognize	
Teammate	
efforts	–	
details	
required

Learned	
something	
new	today	
–	details	
required

Collect	
2K	for	
the	day



Bingo	Card	ID	023

Outdoor 
Adventures

Collect	
on	a	

45+	day

Collect	
on	a	

30+	day

Asked	a	
question	that	
took	me	out	of	
my	comfort	
zone	–	details	
required

Be	
recognized	by	
a	teammate	–	

details	
required

Picked	up	the	
phone	and	
solve	a	
problem	–	
details	
required

Set	up	a	
SurePay

Recognize	
Teammate	
efforts	–	
details	
required

Took	a	
meaningful	
break	for	
myself

Collect	
on	a	

100+	day

Send	an	
Email	on	a	
15	day	no	
contact

Solve	a	
member	

problem	that	
is	not	

collections	
specific

Collect	
on	a	

60+	day
FREE	
SPACE

Collect	
Storage

Collect	
2K	for	
the	day

Learned	
about	a	
teammate	
–	details	
required

Set	up	
an	Auto	
Pay

Own	a	
Problem	that	

is	not	
specifically	
yours	–details	
required

Learned	
something	
new	today	
–	details	
required

Collect	
2K	for	
the	day

Collect	
2K	for	
the	day

Asked	for	
help	today	
-	you	are	
not	in	this	
alone!

Self	
Identified	a	
learning	

opportunity	–	
details	
required

Be	recognized	
by	a	manager	
or	someone	
not	in	billing	
department

Followed	
up	on	a	
past	

collection	
attempt



Bingo	Card	ID	024

Outdoor 
Adventures

Collect	
2K	for	
the	day

Set	up	
an	Auto	
Pay

Recognize	
Teammate	
efforts	–	
details	
required

Be	recognized	
by	a	manager	
or	someone	
not	in	billing	
department

Own	a	
Problem	that	

is	not	
specifically	
yours	–details	
required

Collect	
on	a	

45+	day

Learned	
something	
new	today	
–	details	
required

Followed	
up	on	a	
past	

collection	
attempt

Solve	a	
member	

problem	that	
is	not	

collections	
specific

Collect	
2K	for	
the	day

Collect	
Storage

Learned	
about	a	
teammate	
–	details	
required

FREE	
SPACE

Collect	
on	a	

100+	day

Collect	
on	a	

60+	day

Picked	up	the	
phone	and	
solve	a	
problem	–	
details	
required

Asked	a	
question	that	
took	me	out	of	
my	comfort	
zone	–	details	
required

Be	
recognized	by	
a	teammate	–	

details	
required

Collect	
on	a	

30+	day

Collect	
2K	for	
the	day

Self	
Identified	a	
learning	

opportunity	–	
details	
required

Set	up	a	
SurePay

Asked	for	
help	today	
-	you	are	
not	in	this	
alone!

Send	an	
Email	on	a	
15	day	no	
contact

Took	a	
meaningful	
break	for	
myself



Bingo	Card	ID	025

Outdoor 
Adventures

Learned	
about	a	
teammate	
–	details	
required

Recognize	
Teammate	
efforts	–	
details	
required

Solve	a	
member	

problem	that	
is	not	

collections	
specific

Collect	
2K	for	
the	day

Be	
recognized	

by	a	
teammate	–	
details	
required

Collect	
on	a	

60+	day

Collect	
on	a	

100+	day

Asked	a	
question	that	
took	me	out	of	
my	comfort	
zone	–	details	
required

Collect	
on	a	

30+	day

Took	a	
meaningful	
break	for	
myself

Collect	
on	a	

45+	day

Learned	
something	
new	today	
–	details	
required

FREE	
SPACE

Be	recognized	
by	a	manager	
or	someone	
not	in	billing	
department

Set	up	a	
SurePay

Send	an	
Email	on	a	
15	day	no	
contact

Set	up	
an	Auto	
Pay

Collect	
2K	for	
the	day

Self	
Identified	a	
learning	

opportunity	–	
details	
required

Collect	
Storage

Own	a	
Problem	that	

is	not	
specifically	
yours	–details	
required

Followed	
up	on	a	
past	

collection	
attempt

Asked	for	
help	today	
-	you	are	
not	in	this	
alone!

Collect	
2K	for	
the	day

Picked	up	the	
phone	and	
solve	a	
problem	–	
details	
required



Bingo	Card	ID	026

Outdoor 
Adventures

Asked	a	
question	that	
took	me	out	of	
my	comfort	
zone	–	details	
required

Collect	
Storage

Collect	
on	a	

30+	day

Send	an	
Email	on	a	
15	day	no	
contact

Collect	
2K	for	
the	day

Asked	for	
help	today	
-	you	are	
not	in	this	
alone!

Collect	
on	a	

60+	day

Took	a	
meaningful	
break	for	
myself

Set	up	a	
SurePay

Collect	
on	a	

45+	day

Collect	
2K	for	
the	day

Picked	up	the	
phone	and	
solve	a	
problem	–	
details	
required

FREE	
SPACE

Be	
recognized	by	
a	teammate	–	

details	
required

Followed	
up	on	a	
past	

collection	
attempt

Own	a	
Problem	that	

is	not	
specifically	
yours	–details	
required

Recognize	
Teammate	
efforts	–	
details	
required

Set	up	
an	Auto	
Pay

Learned	
about	a	
teammate	
–	details	
required

Learned	
something	
new	today	
–	details	
required

Self	
Identified	a	
learning	

opportunity	–	
details	
required

Collect	
on	a	

100+	day

Be	recognized	
by	a	manager	
or	someone	
not	in	billing	
department

Collect	
2K	for	
the	day

Solve	a	
member	

problem	that	
is	not	

collections	
specific



Bingo	Card	ID	027

Outdoor 
Adventures

Took	a	
meaningful	
break	for	
myself

Collect	
Storage

Followed	
up	on	a	
past	

collection	
attempt

Learned	
about	a	
teammate	
–	details	
required

Solve	a	
member	

problem	that	
is	not	

collections	
specific

Asked	for	
help	today	
-	you	are	
not	in	this	
alone!

Set	up	a	
SurePay

Asked	a	
question	that	
took	me	out	of	
my	comfort	
zone	–	details	
required

Collect	
2K	for	
the	day

Set	up	
an	Auto	
Pay

Collect	
on	a	

60+	day

Recognize	
Teammate	
efforts	–	
details	
required

FREE	
SPACE

Be	
recognized	by	
a	teammate	–	

details	
required

Collect	
on	a	

100+	day

Self	
Identified	a	
learning	

opportunity	–	
details	
required

Learned	
something	
new	today	
–	details	
required

Own	a	
Problem	that	

is	not	
specifically	
yours	–details	
required

Collect	
on	a	

30+	day

Collect	
on	a	

45+	day

Be	recognized	
by	a	manager	
or	someone	
not	in	billing	
department

Picked	up	the	
phone	and	
solve	a	
problem	–	
details	
required

Send	an	
Email	on	a	
15	day	no	
contact

Collect	
2K	for	
the	day

Collect	
2K	for	
the	day



Bingo	Card	ID	028

Outdoor 
Adventures

Took	a	
meaningful	
break	for	
myself

Collect	
on	a	

45+	day

Self	
Identified	a	
learning	

opportunity	–	
details	
required

Collect	
2K	for	
the	day

Picked	up	the	
phone	and	
solve	a	
problem	–	
details	
required

Solve	a	
member	

problem	that	
is	not	

collections	
specific

Set	up	
an	Auto	
Pay

Set	up	a	
SurePay

Asked	a	
question	that	
took	me	out	of	
my	comfort	
zone	–	details	
required

Recognize	
Teammate	
efforts	–	
details	
required

Learned	
something	
new	today	
–	details	
required

Send	an	
Email	on	a	
15	day	no	
contact

FREE	
SPACE

Be	
recognized	by	
a	teammate	–	

details	
required

Collect	
on	a	

30+	day

Collect	
on	a	

100+	day

Collect	
2K	for	
the	day

Be	recognized	
by	a	manager	
or	someone	
not	in	billing	
department

Learned	
about	a	
teammate	
–	details	
required

Collect	
Storage

Collect	
2K	for	
the	day

Collect	
on	a	

60+	day

Asked	for	
help	today	
-	you	are	
not	in	this	
alone!

Own	a	
Problem	that	

is	not	
specifically	
yours	–details	
required

Followed	
up	on	a	
past	

collection	
attempt



Bingo	Card	ID	029

Outdoor 
Adventures

Collect	
on	a	

45+	day

Be	recognized	
by	a	manager	
or	someone	
not	in	billing	
department

Set	up	
an	Auto	
Pay

Asked	a	
question	that	
took	me	out	of	
my	comfort	
zone	–	details	
required

Collect	
2K	for	
the	day

Collect	
Storage

Asked	for	
help	today	
-	you	are	
not	in	this	
alone!

Be	
recognized	by	
a	teammate	–	

details	
required

Collect	
on	a	

60+	day

Learned	
about	a	
teammate	
–	details	
required

Collect	
on	a	

100+	day

Learned	
something	
new	today	
–	details	
required

FREE	
SPACE

Solve	a	
member	

problem	that	
is	not	

collections	
specific

Recognize	
Teammate	
efforts	–	
details	
required

Collect	
2K	for	
the	day

Send	an	
Email	on	a	
15	day	no	
contact

Set	up	a	
SurePay

Took	a	
meaningful	
break	for	
myself

Collect	
2K	for	
the	day

Picked	up	the	
phone	and	
solve	a	
problem	–	
details	
required

Own	a	
Problem	that	

is	not	
specifically	
yours	–details	
required

Self	
Identified	a	
learning	

opportunity	–	
details	
required

Collect	
on	a	

30+	day

Followed	
up	on	a	
past	

collection	
attempt



Bingo	Card	ID	030

Outdoor 
Adventures

Own	a	
Problem	that	

is	not	
specifically	
yours	–details	
required

Collect	
Storage

Asked	for	
help	today	
-	you	are	
not	in	this	
alone!

Collect	
2K	for	
the	day

Solve	a	
member	

problem	that	
is	not	

collections	
specific

Set	up	a	
SurePay

Collect	
2K	for	
the	day

Learned	
something	
new	today	
–	details	
required

Took	a	
meaningful	
break	for	
myself

Collect	
on	a	

45+	day

Self	
Identified	a	
learning	

opportunity	–	
details	
required

Learned	
about	a	
teammate	
–	details	
required

FREE	
SPACE

Followed	
up	on	a	
past	

collection	
attempt

Collect	
2K	for	
the	day

Be	recognized	
by	a	manager	
or	someone	
not	in	billing	
department

Collect	
on	a	

60+	day

Send	an	
Email	on	a	
15	day	no	
contact

Recognize	
Teammate	
efforts	–	
details	
required

Collect	
on	a	

30+	day

Be	
recognized	by	
a	teammate	–	

details	
required

Set	up	
an	Auto	
Pay

Asked	a	
question	that	
took	me	out	of	
my	comfort	
zone	–	details	
required

Picked	up	the	
phone	and	
solve	a	
problem	–	
details	
required

Collect	
on	a	

100+	day


